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1. Description.

Adportas OperKall is a virtual attendant console, MS Windows compatible, which optimizes the performance of telephone
receptionists while assisting, transferring or managing incoming and outgoing phone calls, using a virtual assistance interface
specifically designed to deliver agility and intuitive browsing during constant everyday use.

Adportas OperKall is a desktop application that installs directly in each receptionists’ PC without the need of additional hardware.

It allows receiving calls and transferring them directly or with prior consultation, selecting the final recipient from the corporate
database (LDAP/MS Active Directory) using the search engine incorporated to the assistance interface or any of the shortcut groups,
opening communication by simply clicking on the required contact.

Adportas OperKall displays the call history by user and sorts it by groups (incoming, transferred and outgoing calls). Includes a call
searching engine that filters by name, last name, department and date.

As an option, Adportas OperKall can be integrated to Adportas ACD Manager and/or Adportas IVR Manager, incorporating additional
intelligent phone call distribution and automatic interactive assistance over navigation trees using DTMF tones.

2. Adportas OperKall architecture:
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3. Adportas OperKall main functionalities.

- Direct call transferring to internal recipients.

- Call transfers with prior consulting to internal recipients.

- Speed dial shortcuts to users by cost centers.

- Corporate directory integrated to database and MS Outlook.

- Call activity and user history.

- Call reception of incoming calls from Adportas ACD Manager and/or Adportas IVR Manager.
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4, Operator interface:
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1) Incoming call information and calls queue.

@ Lastname Name

End time:

Fernando Madariaga
Ganzalo Alama
none

Melissa Yeah

Telephone directory

Last name

©]e
. s End call

Counterpart ET

22313442 Calling from 1234 to 7832
22313442 Calling from 1234 to 7832
22313442 Calling from 1234 to 7832
22313442 Calling from 1234 to 7832

O

Paused

Duration
00:13:21
00:23:21
00:23:10

00:03:01

Transfers

Name

Telephone Departament
Nelson 22313442 Accountancy Lastname Name
Pia 3234141245 @ Madariaga  Nelson
Morbert 234234131 Secretary gral. ® Guzmén Pis
Toméas 323414123 ® DelMonte  Norbert
Amelia 23342413 DFA ® Gutierrez Tomas
Rebeca 22313442 ® Lipez Amelia
Julian 3234141245

2 | LDAP/Outlook search engine.

3 ) Call history.

4 ) Shortcuts to internal extensions, divided by groups.

Incoming calls

Outgoing calls

Last name

Until date

Telephone Department
22313442 Accountancy
3234141245

234234121 Secretary gral.
323414123

233424131 DFA
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Transfer with

Transfer  consuitstion

Forward

Shortcuts 4 @

Client cell phones | Personal |

Company | Exterior
Status Name Telephone Note

[ ] Andrés Hernandez 1463 Manager

o Esteban Osorio 1414 Secretary

° Marcos Rios 1411 Assistent

[ ] Maria Salazar 1453 Manzger

] Rebeca Osorio 1412 G. Commercial

® Jaime Sotomayor 1430

[ ] Alberto Lose 1431 Assistent

|

5 Call buttons to answer, end call, pause, transfer or forward calls from the Adportas OperKall interface.

Requirements

Adportas OperKall server

Operator PC: Intel 1Ghz processor, 2GB RAM, 50MB disk space for application.

Adportas ACD Manager server: Intel 1Ghz processor, 4GB RAM, 250MB disk space for application (optional).

CUCM (Tl application user controlling assisted extensions.

Cisco CUCM 8.0 or higher.

MS Windows 7 or higher / Mac OS X.

Carmen Farifia #6669,
7640557 Vitacura,
Santiago, Chile.
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