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DESCRIPTION:

Adportas ACDKall Management is a telephone contactability management system which generates

different reports reflecting management levels on incoming calls from users and groups being monitored
by the system.

Originally, Adportas ACDKall Management obtains data from the CDR files found in Cisco Call Manager.
The service index levels provided are:

Number of incoming calls, internal and external.

Percentage of answered, abandoned and redirected calls.

Percentage of abandoned calls, for example, before and after three rings.

For redirected calls; the percentage not answered due to a busy extension or programmed
redirection. Also for these calls, the percentage answered and abandoned.
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SYSTEM ARCHITECTURE:

The main architecture is composed of a database server, an application server running with Adportas
ACDKall Management (Web Portal) and a call-monitoring demon, a Call Manager, and two different
user profiles.
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REPORTS:
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Cost Center
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Requirements:
CISCO 4.1 IP platform or higher.
CCM enabled JTAPI.
CTI enabled user with controling capabilities over monitored extensions.

Applications server with web access to the CCM.
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