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Main Characteristics:

Records incoming and outgoing calls.

Permanent recording, on demand or random.

Friendly web interface.

Search by criteria: ANI counterpart, extension, type of call, date, duration and metadata.

Multiple profiles for a flexible configuration of users and supervisors.

Monitor specific ANIs.

Metadata integration.

Integration of central site with branch offices.

Up to 10x audio file compression.

Easy expansion.

Friendly backup library.

Non-proprietary hardware.

Integration with remote backup systems.



Pag. 2

How it works:
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Solution for Branch Offices:
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Web Interface:

Users:
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Extensions:

Recordings:
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Statistics:

Backups:
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Black list:

Monitoring:

(*) Cisco is a trademark of Cisco Systems Inc. Neither Cisco Systems Inc. nor its affiliates assume any responsibility in case of incompatibility.



Pag. 8

Configuring:

RecKall Backup CD Application:
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Corporate IP Telephony Recorder

Reasons for Implementing RecKall:
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Dependable.

Ease of use.

Flexible expansion.

Top support service.


